
 

 

EVENT SAFETY PLAN FOR AUDIENCES 

ENTRANCE/TICKETING 

1. All patrons must be masked throughout the venue, with the exception that patrons may 

remove their masks to eat and drink while in their seats. They must then replace their 

masks. 

2. Unrelated patrons must stand in line at least 6 feet apart for both ticketing/box office 

and to enter the theatre 

3. All patrons will have their forehead temperature checked by staff. If the temperature is 

above 100.4o, patron will be directed to a waiting area, and asked to wait ten minutes 

before being checked again. If the patron still registers a temperature above 100.4 o, the 

patron will not be admitted. 

4. Gloves for event staff. Gloves are not a substitute for regular hand washing. Gloves 

made of vinyl or similar non-absorbent material that allows fine motor function without 

possibility of contaminating the wearer’s hands should be worn when conducting health 

checks on workers or patrons, when handling food, tickets, or any items on which 

infection can be transmitted, and when using cleaning or disinfecting products. Workers 

should be trained on the proper use of gloves, including frequency of disposal and hand-

washing based on the worker’s specific duties, to avoid spreading the virus in high-touch 

areas. 

5. Hand sanitizer stations will be set up at the venue entrance and at the concession/bar 

area. Hand soap will be provided for restrooms and each patron must wash hands for a 

minimum of 20 seconds. 

SOCIAL DISTANCING 

SEATING:  

1. No unrelated patrons may sit closer together than six feet 

2. No patrons may be seated closer than 15 feet from the performers. 



RESTROOM AND BAR/CONCESSION LINES 

1. Unrelated patrons must stand at least 6 feet apart in lines for restrooms, bar, 

concessions, etc. 

2. No more than two (2) patrons will be allowed in either restroom at any time. 

EGRESS. At the close of the event, patrons seated nearest the exit should egress first, then row 

by row down to the front row. 

COVID-19 COMPLIANCE OFFER. The venue will supply a COVID-19 Compliance Officer, who will 

have ultimate authority over concert staff and patrons, to ensure that the Event Safety Plan is 

adhered to. 

REFERENCES. The Event Safety Alliance Reopening Guide, which is attached by reference, will 

serve to cover any additional situations which may occur, and which the COVID-19 Compliance 

Officer will have the power to enforce. 

 


